Vol. 39, No. 5 Office of Personnel Management 
May 1980 Library 
Washington, D.C. 


Personnel 
Literature 








PERSONNEL LITERATURE 





Personnel Literature, published monthly by the Office of Personnel 
Management Library, lists materials received in the Library in the 
field of personnel administration. An index, by name and subject, 
is published annually. 





The Library also publishes annually the Personnel Bibliography 
Series, several subject bibliographies compiled from the Personnel 
Literature listings. The bibliographies are sold by the U.S. 
Government Printing Office by individual title. The publications 
were published formerly by the U.S. Civil Service Commission, now 
abolished. 














AVAILABILITY OF MATERIALS LISTED 





OPM personnel may borrow items listed by calling Exten- 
sion 24436. OPM regional personnel may request items 
on OPM Form 943, Government employees in the Wash- 
ington area should request their agency libraries to 
make borrowing arrangements, 


The Library does not have copies of items listed for 
distribution. It lends materials only to OPM person- 
nel and to government libraries in the Washington 
area. Other subscribers wishing to obtain copies 
should contact their local libraries for information 
about availability of copies or ordering information. 


Microforms and materials marked "Ref" or "PR" are 
not available for interlibrary loan. 














For sale by the Superintendent of Documents, U.S. Government Printing 
Office, Washington, D.C. 20402 


Domestic $17.00 Foreign $21.25 Single Copy $1.30 Annual Index $3.00 





‘Personnel Literature 





TABLE OF CONTENTS 


Attitude Surveys..,..... 

Awards 

Career Planning 

Career Staffing 

Change, Organizational....... 

Civil Service......se00. 

Civil Service, Federal 

Civil Service, Foreign....... 

Compensation 

Consultants...... 

Counseling........e6. 

Creative Thinking... 

Discipline........00. 

Electronic Data Processing 
Personnel, 

Employee Conduct.....sesee. 

Employee Health and Medical 

coccccccccce cf9rol 

Equal Opportunity in Employment. .58-64 

Bthics..cccccece eee ee 265-67 

Executives--Abilities and 
Characteristics...... 

Executives--Compensation 

Executives--Evaluation...........83-84 

Executives--Health and Medical Care .85 

Executives--Recruitment »- 86 

Executives--Responsibilities.....87-91 

Executives--Training.......++++++92-97 

Freedom of Information 

Grievances and Appeals.. 

Handicapped 

Health Personnel 

Hours of Work 

Human Relations 

Job Analysis 

Job Design 

Job Satisfaction 


.- 118-119 
- 120-125 
126-136 


Labor Turnover 

Leadership 

Management 

Management by Objectives 

Minority Groups--Employment 

Mobility..... 

Motivation 

Occupations and Occupational 
Choice 

Older Worker. 

Organizations 

Participative Management 

Performance Evaluation 

Personnel Administration 

Personnel Departments 

Personnel Policies 

Personnel Records 

Personnel Utilization 

Position Classification 

Productivity 

Public Administration 

Relocation 

Removal 

Retirement 

Retirement Planning 


138-140 
141-144 


Training 

Training Administration 
Training Evaluation 
Training Methods 
Transportation, Employee 
Women--Employment 

Work Life 


231-238 
239-246 





ATTITUDE SURVEYS 
5-1 1e543.5 .Un35f 
U.S. Office of Personnel Management. 
Federal employee attitudes; phase 1: baseline survey 1979, governmenct-wide 
report. Prepared by Office of Planning and Evaluation. washington, U.S. Govt. 
Print. Off., 1980. 57p. (OPM document 127-55-8) 
Descriptors: *Employee attitudes / *Federal employees--Attitudes / 
*Attitude surveys. 


AWAKDS 

5-2 

Civil Service League Award winners. Federal times, 16:13, April 7, 1980. 
Descriptors: *Awards / *National Civil Service League Awards / Federal 
employees. 


E ANNING 
5-3 
Bailyn, Lotte. 
Ready, set and no place to go. Professional engineer, 50:43-46, March 1980. 
Article based on questionnaire sent to 2,200 M.1.T. graduates from the class 
of 1951, 1955, and 1959. Appeared originally in The Wharton Magazine, Winter 1980. 
Descriptors: *Career ladders / *Job satisfaction / Engineers / Scientists / 
Job enrichment / *Executives--Promotion. 


5-4 1e438.5 .H43c 
Herr, Edwin L. and Stanley H. Cramer. 
Career guidance and adults. Jn their Career guidance through the life span; 
systematic approaches. Boston, Little, brown, 1979, p. 233-255. 
Descriptors: *Career planning / Vocational counseling / *Occupational 
choice / Second careers. 


5-5 Ie438 .L6W64w 
what else you can do with a library degree, edited by Betty-Carol Sellen. New York, 
Gaylord Professional Publications, 1980. 350p. 
Descriptors: *Information science / *Librarians--Employment--Addresses, 
essays, lectures / *Librarians--Career opportunities. 


AREER STAFFING 
5-6 
Portwood, James D. 
Contribution versus competency: analyzing a new framework for staffing 
decisions. Human resource planning, 2:163-174, no. 4 1979. 
Descriptors: *Career staffing--Methods / *Prediction of occupational success / 
*Personnel utilization. 


5-7 Iei22 .Un35r 
U.S. Office of Personnel Management. 
A review of some alternative procedures for personnel selection. Prepared by 
Staffing Services Group. Washington, 1980. 18p. (Attachment to FPM 
Bulletin 331-3) 
Descriptors: *Selection--Methods / *wWomen--Selection / *Minority groups-- 
Selection / Federal government / Literature reviews. 





CHANGE, ORGANIZATIONAL 
5-8 
Coughlin, Patrick J. 
Understanding and evaluating the organization development process. Journal of 
the College and University Personnel Association, 30:59-68, Winter 1979. 
Descriptors: *Organization development--Evaluation. 


5-9 
Dalal, Jagdish R. 
Managing change. Journal of systems management, 31:32-35, April 1980. 
Descriptors: *Change, Organizational / *Management information systems / 
Change, Resistance to / Behavior modification. 


5-10 Id72 .F59m 
Flaherty, John E. 


Managing change: today's challenge to management. New York, Nellen, 1979. 173p. 
Descriptors: *"Change, Organizational / *Organizations. 


5-11 
Hellriegel, Don and John W. Slocum. 
Assessing organizational change approaches: toward a comparative typology. 
Group & organization studies, 5:35-47, March 1980. 
Descriptors: *Change, Organizational--Research. 


5-12 

Mangham, Iain. 
The politics of organizational change. Westport, Conn., Greenwood Press, 1979. 
221p. (Contributions in economics and economic history, number 26) 


Id72 .M31p 


Descriptors: *Change, Organizational / *Organizations--Theory. 


5-13 
Morrison, Peggy and Jack Sturges. 
Evaluation of organization development in a large state government organization. 
Group & organization studies, 5:48-64, March 1980. 
Descriptors: *Organization development--Evaluation / State government. 


5-14 
Sheldon, Alan. 
Organizational paradigms: a theory of organizational change. Organizational 
dynamics, 8:61-79, Winter 1980. 
Descriptors: *Change, Organizational--Theory / *Change, Organizational-- 
Case studies. 


5-15 
Wilson, Clark L. 
Assessing management and OD needs. Training and development journal, 34:71-76, 
April 1980. 
Descriptors: *Organization development--Case studies / *Executives-- 


Evaluation / Subordinates' appraisals / Electronic data processing departments-- 
Management. 





5-16 
Wriston, Michael J. 
In defense of bureaucracy. Public administration review, 40:179-183, March- 
April 1980. 
Descriptors: *Bureaucracy / Goal setting / Bureacracy--Evaluation / 
Feedback (Psychology). 


CIVIL SERVICE, FEDERAL 
5-17 Ref. Ic26 .F31f 1980 
Federal employees almanac, 1980, edited by Joseph Young. Merrifield, Va., 
Federal Employees' News Digest, 1980. 156p. 
Descriptors: *Civil service / *Personnel administration--Handbooks, 
Manuals, etc. / *Pay tables / Federal employees / Retirement / Civil 
service reform. 


5-18 Ic26 .F31fe 1980 
Federal personnel guide, 1980. Washington, Federal Personnel Pub., 1980. 124p. 
Descriptors: *Civil service / *Personnel administration--Handbooks, 
manuals, etc. / *Pay tables / Federal government. 


5-19 
McGowan, Robert and Richard Higgins. 
Size and growth in Federal executive agencies. International journal of public 
administration, 2:195-224, no. 2 1980. 
Descriptors: *Civil service--Statistics--Research / *Organizational 
characteristics--Research / *Grade inflation / Federal government. 


5-20 
{1979 Annual Conference: report] Classifiers column (Classification and 
Compensation Society), 11:9-25, February 1980. 
Partial contents: Classification and compensation reform, by James M. Hanley; 
The General Schedule - a unified concept, by Paul A. Katz; Paul Newton on pay 
reform; The Federal wage System: an introduction, by Don Hoag and Clarence 
Mathews; Pay category issues: blue collar vs. white collar, by Del White 
and Pete Ludewig. 
Descriptors: *Civil service reform--Law and legislation / *Pay rates / 
*Pay--History / Job evaluation / Blue collar workers / White collar workers / 
U.S. Office of Personnel Management / Federal government. 


5-21 KF5336 .Un657t 1980 
U.S. Laws, Statutes, etc. 
Title 5, United States code; government organization and employees. Prepared by 
the House Committee on Post Office and Civil Service. Washington, U.S. Govt. 
Print. Off., 1980. 522p. (H. com. print, 96th Cong.) 
Descriptors: *Civil service laws / Federal government. 


5-22 Ic26 .Un35fed 
U.S. Office of Personnel Management. 
FED facts [on] merit system principles and prohibited personnel practices. 
Prepared by Office of Public Affairs. Washington, U.S. Govt. Print. Off., 
1979. Leaflet. (Fed facts 20) 
Descriptors: *Civil service / *Personnel policies / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
5-23 
U.S. Office of Personnel Management. 
Occupations of Federal blue-collar workers, October 31, 1978. Prepared by 
Agency Relations Group, Agency Compliance and Evaluation. Washington, U 
Govt. Print. Off., 1980. 89p. (SM 59-12) 
Published 1959-1978 by U.S. Civil Service Commission. 
Descriptors: *Civil service--Statistics / *Wage system employees--Pay / 
*Occupations--Statistics / Federal government. 


I1c26.37 .Un350b 1978 


“+ 


CIVIL SERVICE, FOREIGI 
5-24 
Othman, Osama A. 
Saudi Arabia: an unprecedented growth of wealth with an unparalleled growth 
of bureaucracy. International review of administrative sciences, 45:234-240, 
no. 3 1979. 
Descriptors: *Saudi Arabia--Civil service. 


OMPENS 
5-25 le52 .Am3ni 
American Compensation Association. 
1979-80 salary budget survey. Scottsdale, Ariz., 1979. 
Descriptors: *Pay surveys. 


5-26 
Blumrosen, Ruth G. 
wage discrimination, job segregation, and Title VII of the Civil Rights Act 
of 1964. University of Michigan journal of law reform, 12:397-502, Spring 1979. 
Descriptors: *Pay / Equal opportunity in employment / Civil rights 


*women--Discrimination / *Minority groups--Discrimination / Pay rates. 


5-27 
Employee pension contributions: do they reap what they sow? FEF 
practices) guidelines, p. 3-5, March 1950. 
Descriptors: *Pensions--Cases / *women--Discrimination / Muni 


(Fair employment 


cipal employees. 


5-28 
Howard, William D. 
The index that feeds inflation. Pusiness week, 
Text of a letter to Mrs. Janet Norwood, 
from a retired Federal employee. 
Descriptors: *Cost and standard of living 
Federal government / Retirement benefits. 


Lommission 


5-29 
Kahn, Lawrence M. 
Wage growth and endogenous experience. 
winter 19650. 
bescriptors: *Pay research / *Work ex 
Demographic characteristics. 





COMPENSATION (Cont'd) 
5-30 
Kearney, Richard C. and David R. Morgan. 
The effect of employee organizations on the compensation of police officers. 
Journal of collective negotiations in the public sector, 9:17-31, no. 1 1980. 
Descriptors: *Police--Pay--Research / *Police--Fringe benefits / *Unions. 


5-31 
Kelly, Orr. 
The crippling squeeze on pay in the services. U.S. news & world report, 
88:49-50, March 31, 1980. 
Descriptors: *Military personnel--Pay. 


5-32 
Krefting, Linda A. 
Differences in orientations toward pay increases. Industrial relations, 
19:81-87, winter 1960. 
Descriptors: *Pay increases / *Pay administration--Psychological aspects / 
*Employee attitudes / Union members / Performance-based pay / Job satisfaction 
research. 


5-33 
[Pay survey of civil servants of EEC member countries] Red tape (Gt. Brit.), 
69: 136-139, February 1980. 
Descriptors: *Pay surveys / Government employees / European Economic Community. 


5-34 
Public employee compensation. Bulletin to management (BNA), p. 4-6, April 10, 1980. 


Descriptors: *Compensation--Statistics / Municipal employees / *Fringe 
benefits--Statistics. 


5-35 
Rosenbaum, James E. 
Hierarchical and individual effects on earnings. Industrial relations, 
19:1-14, winter 1980. 
Descriptors: *Executives--Pay--Research / *Pay research / Women executives-- 
Pay / College graduates--Pay--Research. 


5-36 
Where pinch on paychecks is tightest. U.S. news & world report, 88:91, April 21, 
1980. 
Descriptors: *Pay surveys. 


5-37 
white, william L. and James W. Becker. 


Increasing the motivational impact of employee benefits. Personnel, 57: 32-37, 
January-February 1980. 


Descriptors: *Fringe benefits / *Motivation / *Employee attitudes. 


CONSULTANTS 
5-36 
HRD consulting--should you or shouldn't you? Training and development journal, 
34: 80-83+, April 1980. 
Descriptors: *Consultants. 





COUNSELING 
5-39 
Carr, Julian L. and Richard T. Hellan. 
Improving corporate performance through employee-assistance programs. Business 
horizons, 23:57-60, April 1980. 
Descriptors: *Problem employees / Personnel pol 3 Alcoholic employees / 
*Counseling. 


5-40 
The revolution in counseling - a se 
58:457-495, March 1980. 
Partial contents: The revolution in cx Lis some editorial 


cond look. sor and guidance journal, 
om comments, 
by James R. Barclay; Behavioral counseling »vement: an invitation to continue, 
by William E. Stilwell; New directions in counseling women, by Judith worell; 
The revolution in counseling: a sociological perspective, by Julie T. Stulac 
and Douglas J. Stanwyck. 
Descriptors: *Counseling / *Behavior modification / *Women--Counseling / 
Literature reviews. 


CREATIVE THINKING 
5-41 
Creativity training: BFGoodrich's 
March 1980. 
Descriptors: *Creative thinking Study anc aching *Training 
of study. 


review, 69:29-32, 


courses 


DISCIPLINE 
5-42 
Los Angeles (County). Department of 
A guide on discipline and grievance 
Angeles, 1978. 46p. 
Descriptors: *Discipline--Handb ‘Ss, manuals . / *Grievance 


Procedures--Handbooks, manuals, ye Ss sors--Responsibilities. 


5-43 
Welchel, Barry D. 
Some guidelines for disciplinary acti 
Personnel Association, 30:1-6, winter ‘ 
Descriptors: *Discipline--Methods / Un sities and coll s / Supervisors-- 
Responsibilities. 


University 


ELECTRONIC DATA PROCESSING PERSONNEL 

5-44 

Perry, William E. 
Staffing alternatives; 
his Effective methods of EDP quality assur 
Information Sciences, 1977, p. 46-5 


; : 
Descriptors: *Electronic data processing 


descriptions / Quality control--Handbooks, 
data processing departments--Management--Han 


haracteristics 


fe) 
¢ 
4 





EMPLOYEE CONDUCT 
5-45 
Huffman, Diana. 
Sex harassment regs called ambiguous. Legal times of Washington, 2:2, 
April 14, 1980. 
Descriptors: *Harassment / *Women employees / *U.S. Equal Employment 
Opportunity Commission--Rules and practice. 


5-46 
Job protection for “whistle blowers" being tested. Science, 207:1057, March 7, 1980. 


scriptors: *whistleblowing--Cases / State government / Atomic energy / 
Health personnel. 


5-47 
Matusewitch, Eric. 
Kyriazi v. Western Electric: court fines five bosses for sexual harassment. 
Ms., 8:27, April 1980. 
Descriptors: *Harassment--Cases. 


5-48 
Neihouse, Oliver L. and Joanne R. Doades. 
Sexual harassment: an old issue--a new problem. Supervisory management, 
25:10-14, April 1980. 
Descriptors: *Sexual ethics / *Harassment / Supervisors--Responsibilities. 


EM E E 
5-49 
Campbell, Alan K. 
Room for work. Washington post magazine, p. 37, March 30, 1980. 

Response to the article, “Uncle Sam's Working Wounded" by Douglas LaBier 
in the Washington Post Magazine, p. 6-8+, February 17, 1980. (Personnel 
Literature, item 4-41, April 1980) 

Descriptors: *Mental health / *Quality of working life / *Civil service 

reform--Law and legislation / Federal employees. 





5-50 
Carrington, Patricia and others. 
The use of meditation-relaxation techniques for the management of stress in a 
working population. Journal of occupational medicine, 22:221-231, April 1980. 
Descriptors: *Stress, Psychological--Research / *Working climate / 
*Health, Employee / Mental health. 


5-51 
Cooper, Cary L. 


Stress contagion in industry. Employee relations (Gt. Brit), 2:25-26. 
Descriptors: Stress, Psychological--Research / *Women employees / 
"Quality of working life / Great Britain. 


5-52 
Jamal , Muhammad and Vance F. Mitchell. 
Work, nonwork, and mental health: a model and a test. Industrial 
19:88-93, Winter 1980. 
Descriptors: *Job satisfaction research / *Mental health--Research / 
"Need satisfaction--Research. 


relations, 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
5-53 
Keefer, Konald D. 
Combating fraud and abuse--to your body. Government accountants journal, 
28:14-15, Winter 1979-1980. 
Descriptors: *Preventive health services / *Health, Employee / *Physical 
fitness / Federal government / U.S. Department of Transportation. 


5-54 
Pyle, Richard L. 
Trimming the corporate waist with fitness programs. Business horizons, 
23:70-72, April 1980. 
Descriptors: *Health, Employee / *Physical fitness / Counseling. 


5-55 1e568 .Sh8b 
Shostak, Arthur B. 
Blue-collar stress. Reading, Mass., Addison-Wesley, 1980. 162p. 
Descriptors: *Stress, Psychological / *Blue collar workers--Attitudes / 
*Safety / Health, Employee / Unions. 


5-56 
Thomas, Edward G. 
Smoking in the office: a burning issue. Management world, 9:11-12+, April 1980. 
Descriptors: *Office workers / *Smoking--Statistics / *Working conditions. 


5-57 Ie568 .T73s 1978 
Trice, Harrison M. and Paul M. Roman. 
Spirits and demons at work: alcohol and other drugs on the job. 2d ed. 
Ithaca, N.Y., New York (State), School of Industrial and Labor Relations, 
Cornell University, 1978. 268p. 
Descriptors: *Alcoholic employees--Personnel policies / *Drug abusers-- 
Personnel policies / *Alcoholism / Supervisors--Attitudes / Unions / Youth. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
5-58 
Assessment center promotion criteria: too subjective. Fair employment practices; 
summary of latest developments (BNA), p. 3-4, April 10, 1980. 
Descriptors: *Equal opportunity in employment / *Afro-Americans-- 
Discrimination--Cases / *Supervisors--Selection--Cases / Promotion / Industry. 


5-59 
Equal employment opportunity: State steps up its efforts on affirmative action. 
Department of State newsletter, p. 16-21, March 1980. 
Partial contents: State steps up its efforts on affirmative action; 
Questions and answers on Habib Committee report. 
escri rs: *Affirmative action / *Equal opportunity in employment / 
"Foreign service officers--Selection / U.S. Department of State / 
Assessment centers / Federal government. 


5-60 
Herman, Alexis M. 
Initiative set pace for bettering opportunities of Federally employed American 
Indian women. Women & work (U.S. Department of Labor), p. [7-8], April 1980. 
Descriptors: *Equal opportunity in employment / *wWomen employees / 
*Indians--Employment / Federal employees. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
5-61 
Hopkins, Anne H. 
Perceptions of employment discrimination in the public sector. Public administra- 
tion review, 40:131-137, March-April 1980. 
Descriptors: *Discrimination--Research / Sex discrimination / Age 
discrimination / Minority groups--Discrimination / *State employees-- 
Attitudes / *Working climate. 


5-62 
McFeeley, Neil D. 
Weber versus affirmative action? Personnel, 57:38-51, January-February 1980. 


Descriptors: *Equal opportunity in employment--Cases / *Affirmative 
action--Cases. 


5-63 
Pati, Gopal C. and Darold T. Barnum. 
Human resource programming: the experience of Steel's Consent Decree I. 
Human resource planning, 2:175-185, no. 4 1979. 
escri rs: *Equal opportunity in employment--Case studies / *Affirmative 
action plans / *Promotion / Seniority / Transfer / Steel industry and trade. 


5-64 
The Thirteenth Amendment and private affirmative action. Yale law journal, 
89:399-420, December 1979. 
Descriptors: Affirmative action--Cases. 


ETHICS 
5-65 
Allen, Robert F. 
The Ik in the office. Organizational dynamics, 8:26-41, Winter 1980. 
criptors: *Business ethics / *Organizational behavior / Social change. 


5-66 
Cleary, Robert E. 
The professional as public servant: the decision-making dilemma. International 
journal of public administration, 2:151-160, no. 2 1980. 
Descriptors: *Professional ethics / *Civil service ethics / *Professional 
employees / Federal government. 


5-67 
The “revolving door" - should it be stopped? Administrative law review, 
32: 383-409, Spring 1980. 
A panel discussion, moderated by William H. Allen, at the National Conference 
on Federal Regulations, September 1979. 
Descriptors: *Ethics / *Government attorneys / Federal government / 
Conflict of interest. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
5-68 Ie124 .Adiw 
Adams, Jane. 
Women on top; success patterns and personal growth. New York, Hawthorn, 
1979. 227p. 
Descriptors: *Women executives--Attitudes / *Executives--Attitudes-- 
Research / *Success in employment / Women executives--Characteristics. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
5-69 
Birdsall, Paige. 
A comparative analysis of male and female managerial communication style in two 
organizations. Journal of vocational behavior, 16:183-196, April 1980. 
Descriptors: *Oral communication--Research / *Executives--Characteristics-- 
Research / Leadership style / Sex roles. 


5-70 
Crockett, william. 
Some personal payoffs of team building. Training and development journal, 
34:62-66+, April 1980. 
Descriptors: *Executives--Abilities / *Team development / *Organization 
development. 


5-71 
Delaney, William A. 
Bicycle management. Supervisory management, 25:15-19, April 1980. 
Descriptors: *Executives--Characteristics / Leadership style. 


5-72 
Foster, John L. 
Role orientation in bureaucracy. Southern review of public administration 
3:487-513, March 1980. 
Descriptors: *Bureaucracy--Research / *Executives--Characteristics-- 
Research / *Role perception / Literature reviews / Federal government / 
Job satisfaction research. 


5-73 
Green, Roy E. and B. J. Reed. 


Policy orientations of city managers: a national survey report. International 
journal of public administration, 2:1-24, no. 1 1980. 


Descriptors: *City managers--Attitudes. 


5-74 
Kinkead, Gwen. 
On a fast track to the good life. Fortune, 101:74-78, April 7, 1980. 


Descriptors: *Executives--Attitudes / *Work values / *Youth--Attitudes / 
Success in employment. 


5-75 
Larwood, Laurie and Mindy Kaplan. 
Job tactics of women in banking. Group & organization studies, 5:70-79, 
March 1980. 
Descriptors: *Women executives--Abilities / *Executives--Abilities-- 
Research / *Success in employment / Bank workers. 


5-76 
Lewis, Edward B. 
City managers in regional perspective: is the south different? Southern 
review of public administration, 3:404-426, March 1980. 
Descriptors: *City managers--Characteristics / *City managers--Research. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
5-77 
Myrtle, Robert C. 
Change, changes and changing: the views of public managers. International 
journal of public administration, 2:103-115, no. 1 1980. 
Descriptors: *Executives--Attitudes--Research / Change, Organizational. 


5-78 
When women move up to executive jobs. U.S. news & world report, 88:67, 
March 24, 1980. 
Interview with business consultant Letitia Baldrige. 
j *women executives / *Success in employment / *Women-- 
Attitudes toward / Executives--Abilities. 


5-79 
Whitely, William and George W. England. 
Variability in common dimensions of managerial values due to value orientation 
and country differences. Personnel psychology, 33:77-89, Spring 1980. 
Descriptors: *Personal values--Research / *Executives--Characteristics-- 
Comparative studies / Great Britain / Japan / Korea / Australia / India. 


5-80 
Women in charge: eight who made it. U.S. news & world report, 88:64-66, 
March 24, 1980. 
Descriptors: *women executives--Characteristics / *Success in employment. 


5-61 
Yessian, Mark R. 
The generalist perspective in the HEW bureaucracy: an account from the field. 
Public administration review, 40:138-149, March-April 1980. 
Descriptors: *Executives--Abilities--Case studies / U.S. Department of 
Health, Education, and welfare / Decentralization / Federal government. 


5-82 
Fries, Joseph M. 
Tax rules set for non-discriminatory medical plans. Legal times of Washington, 
2:13-15, April 14, 1980. 
Descriptors: *Executives--Fringe benefits--Law and legislation / *Insurance, 
Health / *U.S. Internal Revenue Service--Rules and practice. 


EXECUTIVES--EVALUATIO! 
5-53 1e398.4 .Mi2s 
McCall, Morgan W., Jr., Ann M. Morrison and Robert L. Hannan. 
Studies of managerial work: results and methods. Greensboro, N.C., Center 
for Creative Leadership, 1978. 49p. (Technical report no. 9) 
Descriptors: *Executives--Evaluation--Research / *Executives--Attitudes-- 
Research / Literature reviews. 


5-84 1e398.4 .SL4h 
Sloma, Richard S. 


how to measure managerial performance. New York, Macmillan, 1960. 257p. 
Descriptors: *Executives--Evaluation--Methods / *Standards of performance. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
5-85 
Yates, Jere E. 
Managing stress. New York, AMACOM, 1979. 165p. 
At head of title: A businessperson's guide. 
Descriptors: *Executives--Mental health / Stress, Psychological / *Mental 
health. 


i/ES-- 


5-66 
Gunn, James T. 
An open job-bidding system for professionals and managers: fact or fiction. 
Human resource planning, 2:187-195, no. 4 1979. 
Descriptors: *Executives--Placement--Case studies / *Job posting. 


E ES--RES 
5-87 
Brown, Arnold. 
The eroding power of the CEO. Business horizons, 23:7-10, April 1980. 
Descriptors: *Executives--Responsibilities / *Authority / *Job satisfaction / 
Organizational structure. 


5-88 KF1306 .H22p 
Hardy, Paul T. and J. Devereux Weeks. 
Personal liability of public officials under Federal law. Athens, Ga., Institute 
of Government, University of Georgia, 1979. 16p. 
Descriptors: *Executives--Kesponsibilities / *Liability (Law) / *Management 
accountability / Federal government / State government / Local government. 


5-69 Ie124 .N48t 
Newton, Derek A. 
Think like a man, act like a lady, work like a dog. Garden City, N.Y 
Doubleday, 1979. 128p. 
Descriptors: *Women executives--Responsibilities / *women--Abilities / 
*wWwomen--Employment / Success in employment. 


5-90 
Rosenbloom, David H. 

Public administrators' official immunity and the Supreme Court: developments 
during the 1970s. Public administration review, 40:166-173, March-April 1980. 
Descriptors: *Liability (Law)--Cases / *Federal employees--Liability-- 

Cases / State employees / Local officials and employees / U.S. Supreme Court. 


5-91 
Twelve commandments for the Federal career executives...and for the rest of 
government too! Government executive, 12:30-31+, April 1980.. 
A report of a presentation by Jule Sugarman, Deputy Director of the U.S. 
Office of Personnel Management, at the Second Annual Management Conference 
at Cherry Hill, N.J., in February, 1980. 
Descriptors: *Federal employees--Public opinion / Civil service / Federal 
government / *Executives--RKesponsibilities / Communication in management / 
Public administration. 





5-92 Ie124 .IL7d 
Illman, Paul E. 
Developing overseas managers--and managers overseas. New York, AMACOM, 1980. 298p. 
Descriptors: *Overseas executives / *Overseas executives--Training / 
*Executives--Training. 


5-93 
Laughlin, Thomas C. and Daniel P. Kedzie. 


Building a better executive development mousetrap. Training and development 
journal, 34:80-83, March 1980. 


Descriptors: *Management development / Training planning. 


5-94 
Managing organizational effectiveness. Harvard Business School bulletin, 56:12-13, 
March-April 1980. 
Descriptors: *Executives--Training / *Organizational effectiveness / 
Communication in management / Teamwork. 


5-95 
Sauter, John. 
Purchasing public sector executive development. Training and development 
journal, 34:92-98, April 1980. 
Descriptors: *Federal Executive Institute--Evaluation / *Executives-- 
Training--Evaluation / *Cost-benefit analysis / Federal government. 


5-96 
Training managers to rate their employees. Business week, p. 178+, March 17, 1980. 


Descriptors: *Executives--Training / *Performance evaluation / Executives-- 
Evaluation / Subordinates' appraisals. 


5-97 Te424.5 .Un47n 
U.S. National Defense University. 
National security management programs, 1979-1980. Washington, 1979? 7p. 
criptors: *Executives--Training / *Training catalogs, schedules, etc. / 
Federal government. 


REEDOM OF INFORMATION 
5-98 
Relyea, harold C. 
The Freedom of Information Act and its costs: a brief overview. International 
journal of public administration, 2:117-129, no. 1 1980. 
Descriptors: *Freedom of information / Federal government. 


GRIEVANCES AND APPEALS 
5-99 
Corsi, Jerome k. 
Symposium on empirical research in administrative law, Parts 1 and 2. 
Administrative law review, 31:443-524, Fall 1979; 32:1-119, Winter 1980. 
Partial contents: Part 1, Effect of representation on a claimant's success 
rate: three study designs, by William D. Pipkin; Pilot study report on the use 
of the telephone in administrative fair hearings, by Jerome R. Corsi and Thomas L. 
Hurley; part 2, Comments by five authors on various aspects of empirical research. 
Descriptors: *Administrative law--Research / *Appeals--Procedures--Research / 
*Administrative procedure. 





GRIEVANCES AND APPEALS (Cont'd) 
5-100 
Gross, Ernest. 
Grievance procedures: a conceptual view. Journal of collective negotiations 
in the public sector, 9:59-80, no. 1 1980. 
Descriptors: *Grievances--Procedures / Educational administration. 


5-101 
Rendero, Thomasine. 
Grievance procedures for nonunionized employees. Personnel, 57:4-10, January- 
February 1980. 
Descriptors: *Grievances--Procedures. 


5-102 
Craft, James A., Thomas J. Benecki and Yitzchak M. Shkop. 
Who hires the seriously handicapped? Industrial relations, 19:94-99, 
Winter 1960. 
Descriptors: *Handicapped--Employment--Research. 


5-103 
FCC refuses to amend EEO rules to include handicapped workers. Fair employment 
report, 18:50, March 31, 1980. 
escri : *Handicapped--Employment / *Equal opportunity in employment / 
Television / Radio. 


5-104 
Lehr, Richard I. 
Employer duties to accommodate handicapped employees. Labor law journal, 
31:174-181, March 1980. 
Descriptors: *"Handicapped--Discrimination--Law and legislation / *Equal 
opportunity in employment / *Handicapped--Employment. 


5-105 le361 .P92ap 
President's Committee on Employment of the Handicapped. 
[Awards and contests] Washington, 1980? 8v. in 1. 
Contents: Vol.1, Public personnel award; vol. 2, Survey writing contest; 
vol. 3, Distinguished service award; vol. 4, Physician's award; vol. 5, The 
President's trophy; vol. 6, Meritorious service; vol. 7, Employer's merit award; 
vol. 8, Employer of the year awards. 
Not available for interlibrary loan. 
Descriptors: *Handicapped--Awards / *Handicapped--Employment--Awards. 


5-106 1e361.5 .Un35s 
U.S. Office of Personnel Management. 

Statistical profile of handicapped Federal civilian employees. Prepared by 

Office of Affirmative Employment Programs. Washington, 1980. 4ip. (OPM 

document 128-06-6 ) 


Descriptors: *Handicapped--Employment--Statistics / Federal government. 





5-107 
Hecht, Amy B. 
Nursing career choice and Holland's theory: are men and blacks different? 
Journal of vocational behavior, 16:208-211, April 1980. 
Descriptors: *Nurses--Characteristics / College students--Characteristics-- 
Research / Afro-American college students--Characteristics. 


5-108 
Sloan, Frank A. and Richard A. Elnicki. 
Nurse staffing in hospitals: a microeconometric analysis. Industrial relations, 
19: 15-33, Winter 1980. 
Descriptors: *Nurses--Employment--Research / Nurses--Workforce planning / 
Nurses--Utilization. 


HOURS OF WORK 
5-109 
Bunger, Gerald E. 
The effects of flexitime. Government accountants journal, 28:52-57, Winter 
1979-1980. 
Descriptors: *Flexible working hours--Evaluation / *Absenteeism rates / 
*Morale / Federal government. 


5-110 
Hedges, Janice N. and Daniel E. Taylor. 


Recent trends in worktime: hours edge downward. Monthly labor review, 103:3-11, 
March 1980. 


Descriptors: *Hours of work--Statistics / *Leave--Statistics. 


5-111 
Jones, Ethel B. 
The full-time workweek in the United States, 1900-1970: comment. Industrial 
and labor relations review, 33:379-384, April 1980. 
Comment on an article by Thomas J. Kniesner, which appeared in Industrial and 
Labor Relations Review, 30:3-15, October 1976 (Personnel Literature, item 
12-73, December 1976). Reply by Kniesner, p. 385-389. 
criptors: *Hours of work / *Women--Pay / Industry. 


5-112 
Petersen, Donald J. 


Flexitime in the United States: the lessons of experience. Personnel, 57:21-31, 
January-February 1980. 
Descriptors: *Flexible working hours--Case studies. 


5-113 
Young, W. McEwan. 
Shift work and flexible schedules: are they compatible? International labour 
review, 119:1-17, January-February 1980. 
Descriptors: *Flexible working hours / *Shift work / *Shift work--Case studies. 





HUMAN RELATIONS 


5-114 1d72.9 .P85t 
Potter, Beverly A. 


Turning around; the behavioral approach to managing people. New York, AMACOM, 
1980. 266p. 
Descriptors: *Human relations / *Behavior modification--Methods / Selection-- 
Methods / Authority / Problem solving / *Management methods. 


5-115 
Ziegenfuss, James T., Jr. 
Responding to people problems. Business horizons, 23:73-76, April 1980. 
Descriptors: Problem employees / *Personnel policies / *Human relations / 
Behavioral problems / Working climate. 


5-116 Ie32 .Un35jp 
U.S. Office of Personnel Management. 
A job analysis of the entry-level patrol officer job with the District of Columbia 
Police Department. Prepared by Leon 1. Wetrogan and Cynthia C. Diane, Staffing 
Services Group. Washington, 1979. 75p. (Technical memorandum 79-5) 
Descriptors: *Job analysis / *Police / District of Columbia. 


5-117 Ie32 .Un35L 
U.S. Office of Personnel Management. 
A linguistic job analysis of Federal clerical jobs in Puerto Rico. Prepared by 
Robert C. Sapinkopf, Staffing Services Group. Washington, 1979. 162p. 
(Technical memorandum 79-6) 
Descriptors: *Job analysis / Puerto Rico / Federal government / English 
language / Spanish language / Office workers. 


JOB DESIGN 
5-118 
Champoux, Joseph E. 
The world of nonwork: some implications for job re-design efforts. Personnel 
psychology, 33:61-75, Spring 1980. 
Descriptors: *Job design--Research / Job satisfaction / *Personal values / 
Work values / Quality of working life. 


5-119 
Poza, Ernesto J. and M. Lynne Markus. 
Success story: the team approach to work restructuring. Organizational dynamics, 
8:2-25, winter 1980. 
Descriptors: *Team development--Case studies / *Job design--Case studies / 
Working conditions / Executives--Responsibilities. 


5-120 
billings, Robert S. and Edwin T. Cornelius, III. 
Dimensions of work outcomes: a multidimensional scaling approach. Personnel 
psychology, 33:151-162, Spring 1980. 
Descriptors: *Human behavior / *Job satisfaction research--Methodology / 
*work values--Research. 





JOB SATISFACTION (Cont'd) 
5-121 1e543.9 .C33m 
Cellucci, Anthony J. and David L. DeVries. 
Measuring managerial satisfaction: a manual for the MJSQ. Greensboro, N.C 
Center for Creative Leadership, 1978. 49p. (Technical report no. 11) 
MJSQ = Managerial Job Satisfaction Questionnaire. 
j : *Job satisfaction research / *Executives--Attitudes--Research / 
State employees. 


*? 


5-122 
Hoh, Andrew K. 
Interpreting employee needs: assuming vs. understanding. Supervisory management, 
25:29-34, April 1980. 
Descriptors: *Blue collar workers--Job satisfaction--Case studies / *Work 
values / Supervisors--Attitudes. 


5-123 
James, Lawrence kK. and Allan P. Jones. 
Perceived job characteristics and job satisfaction: an examination of reciprocal 
causation. Personnel psychology, 33:97-135, Spring 1980. 
escri rs: *Job factors--Research / *Job satisfaction research / Employee 
attitudes. 


5-124 
Pleck, Joseph H., Graham L. Staines and Linda Lang. 
Conflicts between work and family life. Monthly labor review, 103:29-31, 
March 1980. 
escri rs: *Job satisfaction research / *Hours of work / Family 
(Sociological unit). 


5-125 
Putt, A. D. and J. F. Springer. 
Quality of work life among public administration professors. International 
journal of public administration, 2:225-246, no. 2 1980. 
Descriptors: *Job satisfaction research / *College professors--Characteristics. 


LABOR-MANAGEMENT RELATIONS 

5-126 

Bornstein, Tim. 
Legacies of local government collective bargaining in the 1970s. Labor law 
journal, 31:165-173, March 1980. 

Adapted from a speech delivered January 14 before the 1980 Annual Conference 
of the Labor-Management Relations Service of the U.S. Conference of Mayors and 
the American Arbitration Association. 

Descriptors: *Collective bargaining / Unions / Local officials and employees. 


5-127 
Fox, M. J. and Marvin Judah. 
National Treasury Employees Union: description of a Federal employee union. 
Journal of collective negotiations in the public sector, 9:43-54, no. 1 1980. 
Descriptors: *Unions / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
5-128 
Gold, Peter A. 
A note on the duty of fair representation in the public sector. Journal of 
collective negotiations in the public sector, 9:33-41, no. 1 1980. 
Descriptors: *Collective bargaining--Cases / *Unions--Recognition / 
*Exclusive bargaining rights / State employees / Municipal employees / 
Local officials and employees. 


5-129 
McGrew, Jean B. 
Some innovative considerations in education bargaining: profiling and fusion. 
Journal of collective negotiations in the public sector, 9:55-58, no. 1 1980. 
riptors: *Collective bargaining--Methods / Teachers--Collective bargaining. 


5-130 
Marmo, Michael. 
Arbitrating sex harassment cases. Arbitration journal, 35:35-40, March 1980. 
iptors: *Harassment / *Arbitration and award / Women employees. 


5-131 
Martin, James E. 


A framework for analyzing public-sector union-management relations: an exploration 
with six cases. Quarterly review of economics and business, 20:49-62, 
Spring 1980. 

Descriptors: *Labor-management relations--Research / Federal government. 


5-132 
Moore, Michael L. 
Productivity improvement in government: the effects of departmental vs occupational 
bargaining unit structures. Journal of collective negotiations in the public 
sector, 8:319-332, no. 4 1979. 
Descriptors: *Collective bargaining unit / *Productivity improvement / 
Productivity bargaining / State employees / Local officials 
and employees. 


5-133 
Moore, Michael L., Daniel Kruger and Martin Gilmore. 
A triple-tier collective bargaining system for productivity improvement in 
public sector employment relations. Journal of collective negotiations in the 
public sector, 9:1-16, no. 1 1980. 
Descriptors: *Collective bargaining--Administration / Productivity 
improvement / State employees. 


5-134 

The Taylor Law. Civil service leader, 41:4-5+, April.11, 1979. 
Contents: How it works; Where it came from; How TWU workers may feel it. 
Descriptors: *Labor-management relations--Law and legislation / *Strikes / 
New York (State)--Civil service / *Labor disputes. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
5-135 KF5365 .Un513dt Jan.-June 1979 
U.S. Federal Labor Relations Authority. 
Digest and tables of cases of decisions and interpretations of...January 1- 
June 30, 1979. Washington, U.S. Govt. Print. Off., 1979. 29p. 
escri rs: *Labor-management relations--Decisions / *U.S. Federal Labor 
Relations Authority / Federal government. 


5-136 
Weitzman, Joan and John M. Stochaj. 
Attitudes of arbitrators toward final-offer arbitration in New Jersey. Arbitration 
journal, 35:25-34, March 1980. 
Descriptors: *Final offer selection / *Bargaining impasse procedures / 
*Arbitrators--Attitudes / New Jersey / Fire fighters--Collective bargaining / 
Police--Collective bargaining. 


5-137 
Thoryn, Michael . 
The turnover two-step. Nation's business, 68:74-76, March 1980. 
criptors: *Labor turnover / *Political executives / Organizational 
effectiveness / Senior executive service / Federal government. 


LEADERSHIP 
5-136 
Hersey, Paul and Joseph W. Keilty. 
One on one OD communications skills Training and development journal, 34:56-60, 
April 1980. 
Descriptors: *Leadership style--Study and teaching / Communication techniques / 


Training courses of study. 


5-139 
Menzies, Hugh D. 
The ten toughest bosses. Fortune, 101:62-65+, April 21, 1980. 
Descriptors: *Leadership style / *Executives--Characteristics. 


5-140 
Rees, Richard T. and James G. O'Karma. 
Perception of supervisor leadership style in a formal organization. Group & 
organization studies, 5:65-69, March 1980. 
Descriptors: *Leadership style--Research / *Supervisors--Characteristics / 
Self-evaluation / Municipal employees. 


MANAGEMENT 


5-141 Id11 .At2m 
Atchison, Thomas J. and Winston W. Hill. 


Management today; managing work in organizations. New York, Harcourt Brace 
Jovanovich, 1978. 575p. 


Descriptors: *"Management--Textbooks / *Organizations / *Human relations. 





MANAGEMENT (Cont'd) 


5-142 Id11 .DB4i 
Drucker, Peter F. 


An introductory view of management. New York, Harper's College Press, 
1977. 588p. 


Based on the author's Management: Tasks, Responsibilities, Practices, 1974. 
Descriptors: *"Management methods / *Business management. 


5-143 
Halachmi, Arie. 
Management under emergency: paradoxes and improvisation. International journal 
of public administration, 2:81-101, no. 1 1980. 
Descriptors: *Management theory / *Organizations--Theory. 


5-144 
Rauf, Faheem M. 
Management postures: Eric Berne says "hello" to Douglas McGregor. Canadian 
personnel and industrial relations journal, 27:29-36, March 1980. 
Descriptors: *Management theory / *Leadership style / *Leadership theory. 


MANAGEMENT B BJECTIVES 
5-145 
Rausch, Erwin. 
How to make a goals program successful. Training and development journal, 
34:24-26, March 1980. 
Descriptors: *Management by objectives / *Executives--Responsibilities / 
*Supervisors--Responsibilities. 


5-146 
Taylor, Henry M. 
Occupational health management--by objectives. Personnel, 57:56-64, January- 
February 1950. 
Descriptors: *Management by objectives / *Health, Employee--Administration / 
working conditions / Safety / Environmental health. 


MIN Y GROUPS-- YMENT 
5-147 Ie152 .N42an 1978 
New York (State). Department of Civil Service. 
Report on the twelfth annual ethnic survey of the work force of New York state 
agencies, 1978. Albany, 1978. iv. 
Descriptors: *Minority groups--Employment--Statistics / *New York (State)-- 
Civil service / *Minority groups--Pay--Statistics / Women--Employment-- 
Statistics / State employees. 


MOBILITY 
5-146 
Neapolitan, Jerome. 
Occupational change in mid-career: an exploratory investigation. Journal of 
vocational behavior, 16:212-225, April 1980. 
Descriptors: *Mobility, Occupational--Research / *Second careers. 





MOBILITY (Cont'd) 
5-149 
Rosenberg, Sam. 
Male occupational standing and the dual labor market. Industrial relations, 
19:34-49, Winter 1980. 
Descriptors: "Mobility, Occupational--Research / Employment (Economic 
theory) --Research. 


5-150 
Thomas, L. Eugene. 
A typology of mid-life career changers. Journal of vocational behavior, 
16:173-182, April 1980. 
Descriptors: "Mobility, Occupational--Research / *Second careers. 


5-151 1d182 .Cu6m 
Christopher, William F. 
Motivation. In his Management for the 1980s. Rev. ed. New York, AMACOM, 
1980, p. 113-129. 
Descriptors 


*Motivation / *Business management--Methods. 


5-152 
Cook, Curtis W. 
Guidelines for managing motivation. Business horizons, 23:61-69, April 1980. 
Descriptors: *Motivation / *Productivity improvement / *Role perception. 


5-153 
Franklin, William H., Jr. 
Create an atmosphere of positive expectations. Administrative management, 
41: 32-34, April 1980. 
escri rs: *Motivation / *Executives--Responsibilities. 


5-154 
Franklin, William H., Jr. 
Why you can't motivate everyone. Supervisory management, 25:21-28, April 1980. 
Descriptors: *Motivation / *Supervisors--Responsibilities. 


5-155 
Incentives for municipal employees: an update. Urban data service report, 
11:1-18, August 1979. 
Descriptors: *Productivity improvement / *Incentives--Statistics / 
Flexible working hours / Job enrichment / Training / Suggestion systems / 
Job sharing / Sick leave / Municipal employees / Tuition-aid plans. 


CE 
5-156 
Kuder, Frederic. 
Person matching. Educational and psychological measurement, 40:1-8, Spring 1980. 
Descriptors: *Occupational choice / Selection / *Job satisfaction. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
5-157 
Slaney, Robert B. 
An investigation of racial differences on vocational variables among college 
women. Journal of vocational behavior, 16:197-207, April 1980. 
Descriptors: *Occupational choice--Research / *Women college students-- 
Characteristics / Afro-American college students--Characteristics. 


5-158 
Varney, Glenn H. 
Developing OD competencies. Training and development journal, 34:30-35, April 1980. 
scriptors: *Change agents--Characteristics / Organization development / 
*Change agents--Training. 


OLDER WORKER 
5-159 
Stone, Julia E. 
Age Discrimination in Employment Act: a review of recent changes. Monthly 
labor review, 103:32-36, March 1980. 
Descriptors: *Age discrimination--Law and legislation / *Older worker / 
Federal employees / *Retirement, Compulsory. 


5-160 I1d72.9 .F75m 1979 
Fordyce, Jack K. and Raymond weil. 
Managing with people; a manager's handbook of organization development. 2d ed. 
Reading, Mass., Addison-Wesley, 1979. 206p. 
Descriptors: *Organization development / *Organizational behavior / 
*Management methods. 


5-161 
Judicial intervention and organization theory: changing bureaucratic behavior and 
policy. Yale law journal, 89:513-537, January 1980. 
Descriptors: *Judicial power / *Organizations--Theory / Administrative 
agencies. 


5-162 
Staw, Barry M. 
The experimenting organization: problems and prospects. In Psychological 
foundations of organizational behavior, edited by Barry M. Staw. Santa Monica, 
Calif., Goodyear, 1977, p. 466-486. 
Descriptors: *Evaluation research (Social action programs) / *Program 
evaluation / *Organizational effectiveness / Decision 


1472.9 .P95p 


n-making. 


VE M 
5-163 
Bourdon, Koger D. 


A basic model for employee participation. Training and development journal, 
34:24-26+, April 1980. 
Descriptors: *Participative management--Case studies. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
5-164 
Simmons, John. 
Participatory management at the World Bank. Training and development journal, 
34:50-54, March 1980. 
escriptors: *Participative management / *International agencies. 


5-165 
Thimm, Alfred L. 
The false promise of employee codetermination. Business and society review, 
p. 36-41, Winter 1979-1980. 
Descriptors: *Works councils--Case studies / Germany (Federal Republic, 
1949- )e 


PERFORMANCE EVALUATION 
5-166 
Dailey, Charles A. and Ann M. Madsen. 
How to evaluate people in business; the track-record method of making correct 
judgments. New York, McGraw-Hill, 1980. 225p. 
Descriptors: *Performance evaluation--Methods / *Executives--Evaluation-- 
Methods / *Executives--Promotion / Critical incident appraisal. 


1e395 .D1i4h 


5-167 
McCall, Morgan W., Jr. and David L. DeVries. 
Appraisal in context: clashing with organizational realities. Greensboro, N.C 
Center for Creative Leadership, 1977. 19p. (Technical report no. 4) 
Paper presented at the 84th Annual Convention of the American Psychological 
Association, Washington, D.C., September 5, 1976. 
Descriptors: *Performance evaluation--Methods--Research / *Executives-- 
Evaluation--Research. 


1e398 .Mi2a 


°9 


5-168 
Pursell, Elliott D., Dennis L. Dossett and Gary P. Latham. 
Obtaining valid predictors by minimizing rating errors in the criterion. Personnel 
psychology, 33:91-96, Spring 1980. 
Descriptors: *Performance evaluation--Research / *Supervisors--Training / 
*Performance errors--Research. 


5-169 
Ragan, Richard R. 


Performance appraisal--setting the pace for your employees. Management world, 
9:6-10, April 1980. 


descriptors: *Performance evaluation / Job descriptions / 


Goal setting. 


5-170 
Washington Local Government Personnel Institute. 
Evaluating employee performance: a manual for local governments. Prepared by 
M. Peter Scontrino. Seattle, Wash., 1979. 5ip. 
Descriptors: *Performance evaluation--Handbooks, manuals, etc. / Local 
officials and employees. 


1e398 





5-171 
Cornwall, Deborah J. 
Human resource programs: 
23:49-55, April 1980. 
Descriptors: 


blue sky or operating priority? 
accounting. 


Business horizons, 
*Employee development--Case studies / *Human resource 
5-172 
Hennessey, H. W., Jr 


Computer applications in human resource information systems Ruman resource 

planning, 2:205-213, no. 4 1979. 

escri rs: *Personnel information systems / Skills inventory / Literature 
reviews. 


5-173 
Lee, Robert D., Jr. 


HJ2051 .L51p 
and Ronald W. Johnson. 
Government personnel. Jn their Public budgeting systems. 
Park Press, 1977, p. 261-280. 
escri rs: 


Baltimore, University 
*Federal employees / Government employees / *Personnel 


administration / Budget / State government / Local government / *Labor costs. 


5-174 


Lewis, Carol W. and Anthony T. Logalbo. 
Cutback principles and practices: 


a checklist for managers. Public administra- 

tion review, 40:184-188, March-April 1980. 

Includes section IV, suggestions for the local manager to improve personnel 

management. 
Descriptors: *Personnel administration 


/ Local 


budgets 
5-175 


/ Municipal 
Stockard, James G. 


budgets. 


le17 
Rethinking people management; a new look at the human resource 
York, AMACOM, 1980. 225p. 
escri rs: 
Evaluation. 


s function. New 
*Personnel administration / *Personnel 


departments--Administration-- 
5-176 


U.S. Department of the Army. 


Ie19 .In95c 1978/79 

Annual evaluation, civilian personnel management, FY 79. Washington, 1979? 58p. 
Descriptors: *Personnel administration--Evaluation / U.S. Department of the 
Army / Federal government. 


5-177 


Cawsey, T. F. 


Why line managers don't listen to their personnel departments. Personnel, 

57:11-20, January-February 1980. 

Descriptors: *Personnel departments / *Role models / *Personnel 
Responsibilities. 


officers-- 





PERSONNEL DEPARTMENTS (Cont'd) 
5-178 
Leach, John J. 
Merging the two faces of personnel: a challenge for the 1980s. Personnel, 
57:52-57, January-February 1980. 
Descriptors: *Personnel officers--Attitudes / *Personnel officers-- 
Responsibilities. 


5-179 
Thompson, Frank J. and Clyde Tucker. 
Professionalism and regionalism: the case of hiring orientations in the south. 
International journal of public administration, 2:161-193, no. 2 1980. 
Descriptors: *Personnel officers--Attitudes / *Personnel officers-- 
Characteristics / *Work values / Southern states / Selection. 


5-180 
Smith, Dennis C. 
Police attitudes and performance: the impact of residency. Urban affairs 
quarterly, 15:317-334, March 1980. 
Descriptors: *Police / *Residence requirements / Local government / 
*Performance. 


5-181 
Linowes, David F. 
Is business giving employees privacy? Business and society review, p. 47-49, 
Winter 1979-1980. 
Descriptors: *Personnel records / *Invasion of privacy. 


5-182 
Ackerman, Linda S. 


A human resource management control system. Human resource planning, 2:197-204, 
no. 4 1979. 


escri rs: *Employee development--Case studies / *Personnel utilization-- 
Methods. 


5-183 
Pym, Denis. 
Professional mismanagement: the skill wastage in employment. Futures, 
12: 142-150, April 1980. 
Descriptors: *Personnel utilization / *Executives--Utilization / 
*Professional employees / Great Britain. 


5-184 
Cochrun, Jack and Ron McFall. 
Arbitration and the classifier. Classifiers column (Classification and 
Compensation Society), 11:3-4, February 1980. 
Highlights of Puget Sound Chapter November meeting. 
Descriptors: *Position classification appeals / *Arbitration. 





PRODUCTIVITY 
5-185 
Giuliano, Vincent E. 
Productivity and profits. Informaton world, 2:11, April 1980. 

Last of three articles on productivity. Part 1 and 2 appeared in 
information World, 2:23+, February 1980, and 2:6+, March 1980 (Personnel 
Literature, item 4-167, April- 1980). 

Descriptors: *Productivity / Information systems / Technological innovation. 


5-186 
Herzog, Eric L. 


Improving productivity via organization development. Training and development 
journal, 34:36-39, April 1980. 
ri : Productivity improvement--Methods / Organization development. 


5-187 
Quality circle stimulus. Government manager, p. 6, April 7, 1980. 
Descriptors: *Productivity / Labor turnover / Absenteeism / Morale / Japan. 


5-188 
Rosenberg, Richard D. and Eliezer Rosenstein. 
Participation and productivity: an empirical study. Industrial and labor 
relations review, 33:355-367, April 1980. 
Descriptors: *Productivity--Research / *Participative management--Research 
*Incentive pay / Industry. 


5-169 
Barton, Rayburn. 
Roles advocated for administrators by the new public administration. Southern review 
of public administration, 3:463-486, March 1980. 
Descriptors: *Public administration / *Executives--Responsibilities / 
"Change agents / Bureaucracy / Literature reviews / Role perception 


5-190 
Drucker, Peter F. 
The deadly sins in public administration. Public administration review, 
40: 103-106, March-April 1980. 
Descriptors: *Organizational effectiveness / *Public administration / 
*Executives--Responsibilities. 


5-191 

Hargrove, Erwin C. 
The bureaucratic politics of evaluation: a case study of the Department of 
Labor. Public administration review, 40:150-159, March- ne 1980. 


*Program evaluation--Case studies / U.S. Department of 
Labor / Federal government. 


5-192 
Murphy, Jerome T. 
Getting the facts; a field work guide for evaluators and policy analysts. 
Santa Monica, Calif., Goodyear, 1980. 215p. 
Descriptors 


*Program evaluation / *Public administration--Evaluation / 
Interviewing--Methods. 


1d86 .M95¢ 





PUBLIC ADMINISTRATION (Cont'd) 
5-193 H62 
Sage research progress series in evaluation, Beverly Hills, Calif., 1979. 5v. 
Selected papers delivered at the 2nd Annual Meeting of the Evaluation Research 
Society, Washington, D.C., November 2-4, 1978. Revised and supplemented by 
specially commissioned works. 
Contents: Vol. 1, Qualitative and quantitative methods in evaluation 
research; vol. 2, Evaluator interventions; vol. 3, Translating evaluation 
into policy; vol. 4, The evaluator and management; vol. 5, Evaluation in 
legislation. 
Descriptors: *Evaluation research (Social action programs)--Conferences / 
*Program evaluation--Research / *Management--Research / Legislative program 
review--Research / Decision-making--Research / Policy formulation--Research. 


5-194 
Sharkansky, Ira. 
Policy making and service delivery on the margins of government: the case of 
contractors. Public administration review, 40:116-123, March-April 1980. 
Descriptors: *Contracts, Government--Evaluation / Federal government / 
Contractor personnel / Ethics / Conflict of interest. 


5-195 
Wright, Deil S. 
Intergovernmental games: an approach to understanding intergovernmental relations. 
Southern review of public administration, 3:383-403, March 1980. 
Descriptors: *Intergovernmental relations / *Executives / *Grants-in-aid / 
State government / Local government / Federal government. 


5-196 
Relocation costs are becoming a major recruiting problem, Recruiting trends, 
p. 1-2, April 1980. 
escri rs: *Relocation / *Executives--Recruitment / *Moving, Household / 
Fringe benefits. 


5-197 
Free speech and impermissible motive in the dismissal of public employees. Yale 
law journal, 89:376-398, December 1979. 
escri rs: *Government employees--Civil rights / *Freedom of speech-- 
Cases / Reinstatement / *Removal--Cases. 


5-198 Ie708 .D92m 
Dunlop, Donald P. and Mark Daniel. 


Mandatory retirement policy: a human rights dilemma? Ottawa, Conference Board 
in Canada, 1979. 53p. (Canadian study no. 61) 


A report from the Compensation Research Centre of the Conference Board in 
Canada, Jan., 1980. 


Descriptors: *Retirement, Compulsory / *Age discrimination / Pensions. 


5-199 
The skyrocketing cost of Federal pensions. U.S. news & world report, 88:53-54, 
April 21, 1980. 
Descriptors: *Pensions / *Pensions, Military / *Cost of living increases / 
Federal government. 





RETIREMENT (Cont'd) 
5-200 
U.S. Universal Social Security Coverage Study Group. 
The desirability and feasibility of social security coverage for employees of 
Federal, state, and local governments and private, nonprofit organizations. 
Washington, U.S. Department of Health, Education, and Welfare, 1980. 276p. 
Joseph W. Bartlett, Chairman. 
Descriptors: *Retirement benefits / *Social security / *Pension financing / 
Federal government / State government / Local government. 


Ie711 .Un54d 


RETIREMENT PLANNING 
5-201 
Bauer, Dorothy. 
Working until 70 in the 80's. 
March 1980. 
Descriptors: *Retirement planning *Older worker--Characteristics / 
Retirement, Compulsory. 


safety, 49:62-66, 


SAFETY 
5-202 
U.S. Bureau of Labor Statistics. 
Occupational injuries and illnesses in 1978: summary. Washington, U.S. Govt. 
Print. Off., 1980. 25p. (Report no. 586) 
Descriptors: *Accidents--Statistics / *Health, Employee. 


1e558 .Uni170 1978 


1e558.5 .Un44o 1975 
Department of Labor. 


Occupational safety and health stati 


Ste 


tics of the Federal government, FY 1975. 
Washington, U.S. Govt. Print. Off., 1979. 1111p. 
ta 


Descriptors: *Health, Employee--S 
Federal government. 


tistics 


Betty M. 
orking women scientists and engineers. Science 07 25-34, 


Sc 4 January 4, 1980. 
Descriptors: *Women scientists--Characteristics / *Women engineers-- 


Characteristics / *women--Employment--Research. 


-205 
Raudsepp, Eugene. 
Building more effective teams, Part 2. Supervision, 42:3-* April 19650 
Part 1 appeared in Supervisors, 42:14-16, March 1980 (Personnel Literature, item 
4-204, April 1980). 


Jescriptors: Team development--Methods *Supervis 


SUPERVISORS 

5-206 Id32 .B78n 1979 

Broadwell, Martin M. 
The new supervisor. 2d ed. Reading, Mass., Addison-Wesley, 1979. 172p. 


Descriptors: *"Supervisors--Training / *Supervision--Methods / *Human 


relations training / Communication / Problem solving. 





SUPERVISORS (Cont'd) 
5-207 
Lippert, Fred G. 
Uncovering those hidden costs. Supervision, 42:16-17, April 1980. 
Descriptors: *Supervisors--Responsibilities / *Cost control--Methods. 


5-208 
Zierden, William E. 
Supervisory relations: minding the bag bearers. Supervisory management, 
25:2-8, April 1980. 
escri rs: *Supervisors--Responsibilities / *Counseling. 


TESTS 
5-209 1e176 .Ni4r 
Nairn, Allan and others. 
The reign of ETS; the corporation that makes up minds. Washington, Ralph Nader, 
1979. 554p. 
The Ralph Nader report on the Educational Testing Service. 
Descriptors: *Educational Testing Service--Administration--Evaluation / 
*Tests / *Equal opportunity in education / Test wiseness / Test anxiety. 


5-210 
Rowe, Patricia M. 
Psychological tests in selection: their use, misuse and abuse. Canadian 
personnel and industrial relations journal, 27:37-40, March 1980. 
escri rs: *Selection / *Tests, Mental / *Test validity. 


5-211 
Schmidt, Frank L. and John E. Hunter. 
The future of criterion-related validity. Personnel Psychology, 33:41-60, 
Spring 1980. 
Descriptors: *Criterion-related validity / *Test validity--Research / 
*Test bias--Research. 


5-212 
Symposium on “open versus secure testing." Personnel psychology, 33:1-39, 
Spring 1980. 
Contents: Open versus secure testing, by C. Paul Sparks, DECo v. NLRB, and 
the consequences of open testing in industry, by William L. Roskind; The war 
on testing: Detroit Edison in perspective, by Barbara Lerner; Pros and cons of 
“truth in testing" legislation, by Joel Lefkowitz; Test security: foundation of 
public merit systems, by Marilyn K. Quaintance; Truth-in-testing: Congressional 
hearings, by Gail A. Wicklund. 
Descriptors: “Tests--Administration / *Test reliability--Law and legislation / 
*Test bias / Federal government / Industry. 


5-213 Ie221 .Un35a 
U.S. Office of Personnel Management. 
An analysis of criterion-related validity evidence relevant to Test 650. 
Prepared by Kenneth Pearlman and Lois Northrop, Staffing Services Group. 
Washington, U.S. Govt. Print. Off., 1978. 24p. (Technical memorandum 78-7 ) 
Descriptors: *Junior Federal Assistant Examination / *Test validity-- 
Research / *Construct validity--Research / Federal government / Criterion- 
related validity. 





TESTS (Cont'd) 
5-214 
U.S. Office of Personnel Management. 
Documentation of the constructs used in Test 730. Prepared by Lois C. Northrop, 
Staffing Services Group. Washington, 1979. 8p. (Technical memorandum 79-14) 
Test 730 is an instrument currently used in the selection of qualified 
applicants for entry-level positions in the U.S. Border Patrol. 
Descriptors: *Tests, Aptitude--Research / Federal government / *Law 
enforcement personnel--Tests. 


1e256.9 .Un35d 


5-215 
U.S. Office of Personnel Management. 
Psychometric support for test item type linkages to six ability constructs 
measured in the entrance examination for the D.C. Fire Department. Prepared by 
Lois Northrop, Staffing Services Group. Washington, 1979. 33p. (Technical 
memorandum 79-16) 
Descriptors: "Tests, Ability--Research / *Fire fighters--Tests / 
*District of Columbia. 


1e256 .Un35p 


5-216 
Ostrander, Sheila, Lynn Schroeder and Nancy Ostrander. 
Superlearning. New York, Delacorte, 1979. 342p. 
Descriptors: *Learning, Psychology of / *Training / Learning theories / 
*Memory training / Personal development. 


LB1051 .Os7s 


5-217 
U.S. Department of Labor. 
Trio for youth; three employment and training programs. Washington, 1979. 13p. 


1e155 .Un44t 


Descriptors: *Disadvantaged youth--Employment / Disadvantaged youth-- 
Training / Job corps / Unemployed--Training / *Youth--Training / *Youth-- 
Employment. 


5-216 
Boylen, Mary E. 


The four costs of employee training. Administrative management, 41:40-41+4, 
March 1980. 


Descriptors: *Training--Costs / *Training administration. 


5-219 
Dobbs, John H. 


Building training department credibility. Training and development journal, 
34:14-21, March 1980. 


Descriptors: *Training directors--Responsibilities / *Training departments-- 
Administration / Training evaluation. 


5-220 
Ivory, Carol. 
First aid for the curriculum writer. Training and development journal, 
34: 44-47, March 1980. 
Descriptors: *Curriculum design / *Curriculum design--Methods / Training 
needs analysis. 





TRAINING ADMINISTRATION (Cont'd) 
5-221 
Knowles, Malcolm. 
“What do external degrees mean for the training professional?" Training and 
development journal, 34:40-42, April 1980. 
Descriptors: *Training officers--Characteristics / *Training officers-- 
Education / Universities and colleges--Graduate work. 


5-222 1e418.7 .M58m 
Michalak, Donald F. and Edwin G. Yager. 
Making the training process work. New York, Harper & Row, 1979. 152p. 
Descriptors: *Training administration / *Training methods / *Training 
evaluation / Task analysis. 


5-223 
O'Brien, bob. 
Starting a new facility. Training and development journal, 34:71-75, March 1980. 
Descriptors: *Training planning / *Training directors--Responsibilities / 
*Training administration. 


5-224 
Olivas, Louis. 
Auditing your training and development function. Training and development journal, 
34:60-63, March 1980. 
Descriptors: *Training departments--Evaluation / *"Management audit / 
*Audits, Internal--Methods. 


5-225 Ie423.5 .Un35s 1979/80 
U.S. Office of Personnel Management. 


Supervisory and communications training center brochure, FY 80. Prepared by 
Workforce Effectiveness and Development Group. Washington, U.S. Govt. Print. 
Off., 1980. 56p. 

At head of title: A catalog of training courses. 

Descriptors: *Training catalogs, schedules, etc. / *Supervisors--Training-- 

Catalogs / *Communication--Study and teaching / Federal government. 


5-226 1e418.9 .Un35a 
U.S. Office of Personnel Management. 


Assessing changes in job behavior due to training: a guide to the Participant 
Action Plan Approach. Prepared by Workforce Effectiveness and Development 
Group, Productivity Research and Evaluation Division. Washington, U.S. Govt. 
Print. Off., 1980. iv. (loose-leaf) 
Descriptors: *Training evaluation--Methods / *Behavior modification-- 
Methods / *Training--Handbooks, manuals, etc. / Federal government. 


TRAINING METHODS 
5-227 
Lacey, James D. and Norman C. Licht. 
Culminating experience: a tool in management training. Training and development 
journal, 34:88-90, March 1960. 
Descriptors: *Case study method / *Delphi method / Executives--Training. 





TRAINING METHODS (Cont'd) 
5-228 
Nolan, John. 
The use and misuse of films in management training. Training and development 
journal, 34:84-86, March 1980. 
Descriptors: *Films / *Training methods. 


5-229 
Onder, James. 
Why to use television in management training. Training and development journal, 
34: 10-14, April 1980. 
Descriptors: *Training methods / *Television. 


TRANSPORTATION, EMPLOYEE 
5-230 
Carpooling with city-owned vehicles. Management information service report, 
11:1-9, December 1979. 
Descriptors: *Carpools / Municipal employees. 


5-231 Ie154 .Agiw 
Agassi, Judith B. 
Women on the job; the attitudes of women to their work. Lexington, Mass., 
Lexington Books, 1979. 263p. 
Descriptors: "Women employees--Attitudes / *Work values--Research / 
*Women--Employment--Comparative studies / Germany (Federal Republic, 1949- 
Israel / United States. 


5-232 
Echenberg, Havi. 
Victims of job ghettos and unequal pay. Canadian business review, 7: 30-32, 
Spring 1980. 
escri rs: *Women--Employment--Statistics / *women--Pay--Statistics / 
Canada / *Pay rates. 


5-233 Id34 .H25m 
Hart, Lois B. 
Moving up! Women and leadership. New York, AMACOM, 1980. 229p. 
Descriptors: *Success in employment / *Women employees / *Leadership 
style / Decision-making / Supervision. 


5-234 
Hornig, Lilli S. 
Untenured and tenuous: the status of women faculty. Annals of the American 
Academy of Political and Social Science, 448:115-125, March 1980. 
Descriptors: *Women college professors--Characteristics / *Women college 
professors--Pay. 


5-235 Ie154 .P65w 
Pinkstaff, Marlene A. and Anna B. Wilkinson. 
Women at work: overcoming the obstacles. Reading, Mass., Addison-Wesley, 
1979. 1191p. 
Descriptors: *Women employees--Attitudes / *Harassment / *Women employees-- 
Characteristics / Mothers--Employment / Children of working parents / 
Women--Responsibilities. 





WOMEN--EMPLOYMENT (Cont'd) 
5-236 
Rapoport, Daniel. 
Women in the military--the barriers to full equality. National journal, 
12:565-567, April 5, 1980. 
Descriptors: *Women military personnel--Utilization / Sex discrimination / 
Pregnancy. 


5-237 
Sandell, Steven H. 
Job search by unemployed women: determinants of the asking wage. Industrial 
and labor relations review, 33:368-378, April 1980. 
escri : *Women--Pay--Research / *Job search / *Unemployed. 


5-238 IE154 .W73e 
winston, Sandra. 


The entrepreneurial woman. New York, Newsweek Books, 1979. 238p. 


Descriptors: *Women--Employment / *women--Career opportunities / Business 
management. 


WORK LIFE 
5-239 
Bentley, Marion T. and Gary B. Hansen. 
Improving productivity via QWL centers. Training and development journal, 
34: 30-344, March 1980. 
escri rs: *Quality of working life / *Productivity improvement. 


5-240 
Fuller, Stephen H. 
Getting workers involved at GM. Canadian business review, 7:15-17, Spring 1980. 
Descriptors: *Quality of working life--Case studies. 


5-241 ID203 .G13i 
Gallie, Duncan. 
In search of the new working class; automation and social integration within the 
capitalist enterprise. New York, Cambridge University Press, 1978. 348p. 
Descriptors: “Employee attitudes / Labor and laboring classes / *Quality 
of working life / *Automation--Social aspects / Technological change-- 
Social aspects / Capitalism / Pay. 


5-242 
Glaser, Edward M. 


Productivity gains through worklife improvement. Personnel, 57:71-77, January- 
February 1980. 


e i rs: *Quality of working life / Participative management. 


5-243 
Guest, Robert H. 
Quality of work life: prospects for the 80s. Vital speeches of the day, 
46: 310-313, March 1, 1980. 
Speech delivered Jan. 10, 1980 at Harvard Business School Club of New York. 
Descriptors: *Quality of working life. 





WORK LIFE (Cont'd) 
5-244 
McAlindon, Harold R. 


Toward a more creative you: the actualizing climate. Supervisory management, 
25:35-40, April 1980. 
Descriptors 


*Working climate / *Organizations--Climate. 


5-245 
Scobel, Don. 
"The quality of work life: a vision.” Training and development journal, 
34: 38-40+, March 1980. 
Descriptors: *Quality of working life. 


5-246 
Toffler, Alvin. 
The third wave. New York, Morrow, 1980. 544p. 


*Working climate / *Work values / Social change / Job 
Satisfaction / *Futures (of society). 


HM101 .T57t 
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